Partner with Excellence

Join The Eco Advisory Bureau - Restoring Trust in the Energy Efficiency Industry

Who We Are

The Eco Advisory Bureau is not just another energy efficiency company. With over 25 years of industry experience, we have witnessed firsthand the damage
caused by poor workmanship, underhand tactics, and substandard installations that have tarnished the reputation of the energy efficiency and renewable
energy sectors in the UK.
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Our Mission

To restore consumer confidence in the energy efficiency industry by delivering exceptional service through trusted, qualified partners who
share our commitment to quality, integrity, and long-term customer care.

We are one of the few companies in the energy efficiency sector that is formally recognised by the UK Government through the Department for Energy
Security and Net Zero. Our credibility extends through our established presence and partnerships with:

e Age UK - Supporting vulnerable and elderly homeowners

o Citizens Advice Bureaus - Providing trusted guidance to communities nationwide

Local Councils & Housing Associations - Delivering sustainable housing solutions

Friends of the Earth - Advancing environmental protection

e Greenpeace - Championing renewable energy adoption

Our Values & Ethics

At The Eco Advisory Bureau, our values are non-negotiable. We believe that every UK consumer deserves:
Quality First: Exceptional workmanship delivered by established, qualified professionals

Transparency: Honest advice with no hidden agendas or pushy sales tactics

Long-term Commitment: Partners who will be here for years to come, honouring warranties and providing ongoing support

Consumer Protection: Installations that meet the highest industry standards with proper accreditation

Trust & Integrity: Rebuilding faith in an industry damaged by cowboy operators

Our Whole-of-House Retrofit Solution

We don't believe in piecemeal installations that leave money on the table or disqualify customers from valuable grant funding. Our strategic, four-step process
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ensures optimal results and maximum grant capture:




Fabric Measures

Insulation, draught proofing,
and thermal improvements.
We ensure all eligible grants
(ECO4, GBIS) are claimed
before proceeding to the
next stage.

Heating Systems

Modern boilers, heat pumps,
and efficient heating
solutions. We utilise ECO4
and Boiler Upgrade Scheme
(BUS) grants where
customers are eligible.

Renewable Energy

Solar PV, battery storage,
and renewable generation
systems with Smart Export

Guarantee (SEG) registration.

Smart Controls

Intelligent home automation,
smart thermostats, and
energy monitoring systems
for optimised efficiency.
Smart controls provide vital
support for elderly and

disabled residents, enabling
them to control heating,
lighting, and security using
voice commands or mobile
devices, promoting
independence and safety.

Why Partner with The Eco Advisory Bureau?

Why This Order Matters

Critical Grant Protection: Installing measures out of sequence can permanently disqualify homeowners from claiming thousands of pounds in grant

funding. For example, installing solar PV before claiming ECO4 or GBIS insulation grants can exclude customers from up to £6,000 in funding

opportunities.

Our strategic approach ensures customers don't lose eligibility by jumping ahead to renewable energy installations. We coordinate all available grants
simultaneously, then structure installations in the precise sequence that maximises funding and delivers optimal performance.

0 Quality Referrals

Receive pre-qualified leads from customers
who have been properly assessed and are
ready for installation.

0 Strategic Coordination

Work within our whole-of-house
framework that ensures optimal timing and
maximum customer satisfaction.

o Government Recognition

Association with a company formally
recognised by the Department for Energy
Security and Net Zero.

0 Enhanced Reputation

Build your business reputation through
association with a trusted, established
advisory service.

0 Trusted Network

Join a select group of verified installers
working with Age UK, Citizens Advice, and
major environmental organisations.

° Long-term Partnership

Become part of a sustainable business
model focused on quality relationships, not

quick profits.




€2 Our Partner Standards

We only work with contractors who meet the following criteria:
e Fully qualified and certified in their field of expertise
e Established businesses with proven track records
o All relevant industry accreditations (TrustMark, PAS 2030/2035, MCS, Gas Safe, HIES, RECC as applicable)
e Commitment to honouring warranties and guarantees long-term
¢ Financial stability to ensure ongoing customer support
e Dedication to exceptional workmanship and customer service

e Shared values of transparency, integrity, and consumer protection

Restoring Trust in the Industry

The UK energy efficiency and renewable energy sectors have suffered significant reputational damage from unqualified installers, poor workmanship, and
inadequate customer service. Consumers have been left with:

e Faulty installations that don't perform as promised

e Voided warranties from companies that have disappeared

e No recourse when things go wrong

e Properties that are un-mortgageable and unsellable due to poor installations
e Installations requiring thousands of pounds to rectify or remove

e Mistrust of legitimate professionals in the industry

Our 25 years of experience have shown us what happens when corners are cut. We've witnessed the aftermath of cowboy installers and seen the impact
on consumer confidence. That's why we're committed to working exclusively with partners who will still be here in 5, 10, and 20 years, standing behind their
work and supporting their customers.

Ready to Join Our Network?

If you're an established, qualified contractor who shares our commitment to excellence and long-term customer care, we

want to hear from you.
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Let's restore trust in the energy efficiency industry - together.




